‘
FSA FAQ for Employees

1. WHAT IS FLEXIBLE SPENDING ACCOUNT (FSA)?

A healthcare Flexible Spending Account (FSA) is an employer-sponsored benefit that lets
you set aside pre-tax dollars for eligible medical expenses.

2. WHY SHOULD I PARTICIPATE IN AN FSA?

FSA contributions are deducted from your paycheck pre-tax, lowering your taxable income.
This tax savings can increase your spendable income by about 30% of your annual
contribution.

3. HOW DO | CONTRIBUTE MONEY TO MY FSA?

Your annual FSA election is divided across the pay periods in your plan year, with each
portion deducted from your paycheck before taxes are applied.

4. HOW MUCH CAN | CONTRIBUTE?

The IRS sets an annual FSA contribution limit of $3,400.

5. WHO IS ELIGIBLE UNDER MY FSA?

An FSA covers eligible expenses for you and your dependents, even if they're not on your
primary health plan.
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6. WHAT EXPENSES ARE ELIGIBLE FOR REIMBURSEMENT?

Health plan co-pays, deductibles, co-insurance, eyeglasses, dental care, medications, and
certain medical supplies are covered. The IRS offers detailed guidance on eligible expenses
in Publication 502.

7. HOW SOON CAN | START SPENDING MY FSA FUNDS?

With a healthcare FSA, the full annual election amount is available on the first day of the
plan year, even if you haven't yet contributed that amount.

8. HOW CAN | USE FUNDS FROM MY FSA?

If you have a benefits debit card, swipe it at the register. Otherwise, submit a claim with the
receipt showing the type, amount, and date of the expense. Once approved, your
reimbursement will be sent via check or direct deposit.

9. WHAT IS THE DEADLINE FOR SUBMITTING CLAIMS?

You can submit claims for reimbursement anytime during the plan year in which the
expense is incurred. A grace period may also apply at the end of the plan year. Refer to the
summary plan document your employer provided for details.

10. HOW DO | DETERMINE THE DATE MY EXPENSES WERE INCURRED?

Expenses are considered incurred when the medical care is provided, not when you're
billed or make a payment.

11. CAN 1 CHANGE MY ELECTION AMOUNT MID-YEAR?

Elections can only be changed if you experience a qualifying life event, as defined by IRS
regulations, such as marriage, divorce, birth, or death in your immediate family.
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12. CAN I STILL DEDUCT HEALTHCARE EXPENSES ON MY TAX RETURN?

Yes, but not for the same expenses that have already been reimbursed through your FSA.

13. ARE OVER-THE-COUNTER (OTC) MEDICATIONS ELIGIBLE FOR
REIMBURSEMENT?

Yes, over-the-counter (OTC) medications are eligible for reimbursement through your FSA.

14. WHAT IS A LETTER OF MEDICAL NECESSITY?

The IRS requires that eligible expenses be primarily for the diagnosis, treatment, or
prevention of disease, or for conditions affecting any functional part of the body. For
example, vitamins are generally not covered as they are used for general wellness.
However, if a doctor prescribes a vitamin to treat a medical condition and verifies its
necessity, it may be eligible for reimbursement.

15. WHAT HAPPENS IF I DON'T USE ALL MY FUNDS BY THE END OF THE YEAR?

Your plan may offer a grace period for incurring reimbursable expenses after the plan year
ends or allow a certain amount to be rolled over. You can find more details in your member
portal or mobile app.

16. WHAT HAPPENS TO MY ACCOUNT IF MY EMPLOYMENT IS TERMINATED?

Participation in your FSA ends upon termination, meaning only expenses incurred before
your termination date are eligible for reimbursement.

Questions?
+1 866-855-2844
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