
Member Enrolment
Tool



Registering your account

Mysunlife.ca & mobile app

You can register via the web:
www.mysunlife.ca

or
the sun life mobile app

You should use the email you provided your employer to register.
Sun Life will send you an email to confirm your email address. 

Then you will be asked to create a password and choose a 
verification question and answer.

Note down your access ID, email address and password.



Enrolling in your benefits

Mysunlife.ca & mobile app

You can enroll in your benefits via the web by 
logging into www.mysunlife.ca

Step 1: Select Enrol under your group benefits tab.

Step 2: At the bottom of your profile page, select Add Dependents

Step 3: Add your dependent(s) information:
✓ First and last name
✓ Gender at birth

✓ Relationship (ex. Spouse, Child)
✓ Date of birth (YYYY / MM / DD)
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http://www.mysunlife.ca/


Enrolling in your benefits

Mysunlife.ca & mobile app

You can enroll in your benefits via the web by 
logging into www.mysunlife.ca

Step 4: Verify your dependent information is correct.

Step 5: Select your coverage: Single / Family / Decline this coverage.
✓ Ensure to select the coverage based on your dependent(s).
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Only if the have similar coverage elsewhere (example: 
spouse group benefits plans) you may decline coverage

http://www.mysunlife.ca/


Enrolling in your benefits

Mysunlife.ca & mobile app

You can enroll in your benefits via the web by 
logging into www.mysunlife.ca

Step 6: Verify the information and submit.

Step 7: You will be able to see the cost breakdown of your benefits. 
✓ Your employer pays the cost of your benefits, 

except the cost of your Long-Term Disability.
✓ Check to see if you are eligible for coverage requiring medical 

underwriting and use the health statement to apply.
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http://www.mysunlife.ca/


Enrolling in your benefits

Mysunlife.ca & mobile app

You can enroll in your benefits via the web by 
logging into www.mysunlife.ca

Step 8: Confirm your authorization to add your dependents to the plan 
by checking the “I agree” box.

Step 9: You’re done!
✓ Don’t forget to add your beneficiary nomination.

✓ You can check your coverage summary at any time on mysunlife.ca or 
the Sun Life mobile app.
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http://www.mysunlife.ca/
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