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ThrivePass empowers employees to thrive through exceptional
service and innovative benefits technology.
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ThrivePass Pre-Tax Accounts App

Managing your benefit account(s) on-the-go is made easy with the ThrivePass Pre-Tax
Accounts mobile application. This powerful, intuitive mobile app gives you access to
view your account balances, update your profile, submit a claim, and much more, right
from your Android or Apple mobile device. ThrivePass provides a personalized
experience and delivers meaningful insights to better guide your healthcare spending.
The app also offers recommendations for savings on healthcare items such as
prescription medications. This guide is intended to provide an overview of the
ThrivePass Pre-Tax Accounts mobile features so you can be sure you are getting the
most from your benefit account(s).

GETTING STARTED
Your login credentials for the ThrivePass Pre-tax Accounts mobile application are

different than your direct login to app.thrivepass.com. After downloading the application,
you will see a landing page with options for ‘log in’ and ‘sign up’ as shown in the image
to the right.

If this is your first time logging in to the mobile application, you must register before you
can access the application.
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Registration

After tapping the ‘sign up’ button on the home screen, you will be guided through the
registration steps.

Hi! Welcome to your benefits
account!

Hi The first thing we need to do is get you
setup with a username and password. If you
have a debit card, this is really easy. Don't
wonry, if you don't have a debit card you can
still register. Let's get going!

Hi! Welcome to your benefits
account!

Hil The first thing we need to do is get you
setup with a usemame and password. If you
have a debit card, this is really easy. Don't
worry, if you don't have a debit card you can
still register. Let's get going!

Mobile or Email Confirmation Great to meet you, g 1!

Enter & User ID and a password to get
started

Lit's chogse which way you wan! 1o recsive
confimation coce.

Is this your correct e-mail?
Ciick THIS IS MY EMAIL to receive an e-mail
with a code to enter on the next screen

Ohverr migmail.com

THIS IS MY EMAIL

Is this your correct phone number?

[‘ ck TH\S 1S MY PHONE NUMBER! Me
with & code to enter

55555

1f you were issued a debit card, check ths
@ bo ch I\ h? a[sked g FIO ide

don ha
carﬂ \ea elhsbb c?‘eckeﬂa dweH
100K ou Up ancther wy

Begin the registration process by entering the required information. If you have your
benefit card number handy, you only need to enter your name, zip code, and card
number. You are then guided by the ThrivePass Pre-Tax Accounts mobile app to
confirm your identity, create a user ID, and choose and confirm a password that meets
the provided specifications.

If you do not have your card number available, you will be prompted to enter your
employee ID. If you do not know your ID number, you may obtain it from your employer.

To secure your account, select and answer four security questions.
You can confirm that all your information has been entered accurately
before moving on to the email or text confirmation steps.

Biometric Verification

If your device uses biometric verification you can opt to enable this
functionality to access ThrivePass. Simply choose to save your user
ID on the log in screen, and after signing in, you will be presented
with the option to enable touch/face recognition access. You can view
your touch/face recognition access status and disable it at any time
via the ‘settings’ screen.
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Optional Registration Flow

Set-up “Smart Account.” Smart Account allows you to provide information to the
application that will give you proactive recommendations that guide you through your
healthcare journey. Real-time insights give you accurate, and up-to-the minute data the
moment you need it.

A P P N - N

Welcome

: We are going 1o ask you for some
Great job information that will help us identify
personalized saving and spending
oppertunities. This will only take a couple
You are aimest done! of mintes.

Just a few more questions and your All the information provided to our app

Smart Account app will be ready. is stored in‘such a way that it is not
personally identifiable. We will never
share your information with third parties

Let's get started!



Onboarding

After registering, or successfully logging into the app for returning users, you will be
guided through an onboarding process. Onboarding will help improve the usefulness of
the app while starting to build your smart score (explained in detail later in this guide).
You may opt out of the onboarding process if you prefer, and you can still take
advantage of increasing your smart score through opportunities.
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Welcome Brian!

Let's build yaur profile 20 you can starl
saving on healthcare,

It only takes a couple of minutes



Tutorial

ThrivePass Pre-Tax Accounts mobile app includes a helpful tutorial that will enable you
to get started with this already highly intuitive and personalized app. There is an option
to skip the tutorial if you'd like; you can also navigate back to re-trigger the tutorial
through the menu at any time. The tutorial provides an overview of the specialized
features (opportunities, smart score, medicine cabinet, find care, and funding calculator
described below) as well as traditional app and benefit account functionality.

Though the tutorial will take you through some traditional app and benefit account
functionality, additional features and screens are highlighted below for your
convenience:

To get the most out of the
app, please take a moment
to view this short tutorial. The
tutorial highlights important
information and areas of
navigation.

NEXT

SKIP TUTORIAL )




Home Screen & Menu

Once you are logged in, you will see the home screen:

Home screen provides an

account snapshot with
fnni balance breakdowns
JI,

Good Afternoon 12!

Your account balance is...

$000

HSA Account

HSA Account Breakdawn click here to expand

Contributions: $0.00 IRS Limit: $3,550.00 account deta"s

Details
You have 9 opportunities!

Turn on your location for better Quickly see the number of
Q search results b .
opportunities you have
available. A f ull description
View All of the highest priority
opportunity displays as
well.

$

ACCOUNTS ACCOUNT ACTIVITY BILL PAY

il @] <



Menu buttons at the bottom of the screen allow you to reach the most commonly used
pages with a single tap. All the menu items found at the bottom of the home screen,
plus many other helpful links, can be accessed at any time by tapping the menu symbol
found in the upper left corner of every screen in the application. Below is a screenshot

of the menu options:

ﬁ'lj\ Home

ACCOUNTS
Accounts
Account Activity
Scheduled Payments
Bill Pay
Opportunities

SPEND NOW

Check Item Eligibllity

Eligible Expense List

PROFILE
Messages
My Profile
My Cards
My Settings

INFORMATION
App Tutorial

FAQs




Accounts

The Accounts screen displays a listing of all your benefit account(s) and their balances.
This list can be filtered by plan year (current, future, previous, or all) by clicking the
related link.

o
[

liy,
MmN

Plan Year Filters
Accounts

All Current Previous Future

HEARsss Click on the down arrow for

additional account options

Current Balance: $0.00

Gontributions: $0.00 IRS Limit: $3,550.00

$

ACCOUNTS ACCOUNT ACTIVITY

0

o |



Claims Submission

The Submit Claim screen allows you to enter new claims and expenses, as well as view
and edit pending items. If you have a receipt to substantiate your claim, you can take a
photo of it with your device and attach it to a pending claim from this section of the app.
Below is an example of the submit claim screens and the associated flow of submitting
a claim:

e e
(8 i,

Submit Claim Submit Claim

Complete the short form to submit Complete the short form to submit
your claim. your claim,

Service Start Date’;
Account #:

Service End Date:
Service Categary Code:

Reaimburse Provider?
Chaose Reimburse Self to be paid back for an out-of-

pocket expense or Pay Provider for an autstanding
payment dus.

$ Amount-:

Validation Mathod":

Reimburse Self Pay Provider Choase the way you would like to validate your claim
\
Attach Receipt Validate later
Claimant: JenniferHSA Stephens )

Take a photo of your recaipt or altach an
axisling documant.

Aoimbursement Method: Cheek )
+ADD

Provider:
Comments:

Account #:
it
‘{:
Senvice Category Cade:

Select ) -
o o

0,

¥

FIND CAR gy
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Check Item Eligibility

The Check Item Eligibility U, function allows you to scan a barcode to determine if

that particular item is an eligible expense under your FSA or HSA.

Check Item Eligibility

Scan a barcode to see ff that item is eligible to be paid for with
your benefits account.

978-0-593-13913~4
|

|

g

|
|
|
059311397341

1
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Bill Pay

To utilize the Bill Pay function. Simply select Bill Pay and follow the steps on the
following screens. You may reimburse yourself or your provider directly.

I, — e

Submit Claim

Complete the short form to submit
your claim,

Service Start Date™

Service End Date:

Raimbirse Provider?':
Choose Reimburse Self to be paid back for an out-of-

pocket expense or Pay Provider for an outstanding
payment due.

Pay Provider

Claimant: JenniferHSA Stephens

Raimbursament Mathod:

Provider:

Service Category Code:

s=C

— ! N
= JH,
Bill Pay

Send a payment from your HSA.
You can reimburse yourself for an
out-of-pocket expense or pay a
provider.

HSA Gustodian*: HSA Account

Payse”

Reimburse Self Pay Provider

Payee Name': Select )

§ Amount’:

AGCOUNTS AGCOUNT ACTIVITY BILL PAY




Opportunities & Smart Score

ThrivePass Pre-Tax Accounts mobile app includes a smart score feature which is
present at the top right corner of every screen within the app. This score reflects the
opportunities you have completed. The higher your score, the more benefits and
potential savings you can gain from the app. Your score increases when you take
advantage of opportunities such as switching to direct deposit or adding a receipt to
a transaction.

1. You may click on the smart score icon at any time to view your opportunities

list

2. When the opportunities screen opens, you can click on the ‘info’ icon to see
more details about opportunities
Clicking on one of the individual opportunities will open the specified page
4. The page associated with the chosen opportunity will coach you through the

steps to maximize your savings

w

Opportunities ) Opportunities

You have iterns to complate! 0 You have iems fo complate! (L)

e out your prior year's ‘fou're doing great!

contribulions o prepara for the

You currently have 61 poinis. Your score is based
future

on opportunities and taska you complete within
the app.

%
C? Check out a way to save money

To Increase your score and gel betler value cul of
on Humalog

every healhcare dollar you spend or save, lake

action on the tasks within your Opportunities’

= feed.

= | Add a receipt to your ransaction
o And remember, advice will get smarter the more

vou engage with your smart account!

= Get reimbursed faster by
swilching to direct deposit

€, Max out your prior year's
* contributions to prepare for the
future

~- HRecenve your tax forms faster by
- swilching to electronic delivery

(_? Check out a way to save money

on Humalog '

.~ Feceive your paper statements
- faster by switching to electronic
delivery e .
L =] Add a receipt to your transaction >

Add your e-mail address 1o get




Medicine Cabinet

ThrivePass Pre-Tax Accounts mobile app also includes a Medicine Cabinet feature
which can be accessed from the main menu screen. You will also be prompted by

the opportunities feature to enter your medications into the medicine cabinet if you

did not do so during onboarding. The application will find cost-saving opportunities

on your drugs. You can also set up your home pharmacy in the medicine cabinet in
order to retain a search location and radius for more drug savings opportunities.

Once you complete the setup of your medicine cabinet, you will see a listing of all
your drugs and their prices. You may also edit, delete, or add drugs or the price you
paid for them at any time. The application helps you capture the most recent
information about how much you are paying for your medications.

If applicable, the application may notify you if a cheaper alternative is available for
any of your medications saved in the medicine cabinet.

Below are some sample screenshots:

15

Medicine Cabinet

Your monthly prascriptions and home
pharmacy are stored below. Click on a drug
mnside to find savings now!

Prescriptions

& xaNAX TAR 0.25MG. 35, ory 30 5$30.00

P Acetsminophen Chew Tab 80 MG, 50 oy 30 $60.00

Pharmacy ( EDiT |

CVS PHARMACY #08319

Radius to seanch for cheapar drug prces 5 miles:

Baged on your home pharmacy and drug infermstion wel
soarch for savings while you sleep. B we find savings for
¥OU, BN OPPOFUNty will Bppear in your ieed telling you
whii 10 G0 and how much youl pay. Senply use yoe
GoodoyFx discount card to get the savings. Click below 1o
put the card in yoor digital wallet!

Add a Prescription

Provide additional information about your
prescription:

Acetaminophen Chew Tab 160 MG, 160, qty 14
Prica”;

How many days does your
prescription last?’:

If you dont know the exact price you pay, you can
estimate it for now and come back and update it
later.




Find Care

ThrivePass Pre-Tax Accounts mobile app includes a find care feature which can be
accessed from the menu screen or by clicking on the icon at the bottom of most screens

found throughout the app.

y \

‘ } Home

ACCOUNTS
Accounts
Acoount Activity
Submit a Claim
Opportunities

MANAGFE HEALTH
Find Care
Medicine Cabinst
Find Pharmacy

Search Drug Prices

GoodbuyRx Card

SPEND NOW
Shop
Check Item Eligibility

Eligibla Expense List
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Accounts

Al Curren Pre

My Health Savings Account

Currenl Balence. $6,747.68

Contribubons: $6,124.98 IRS Limil. §7,100.00

Contributions

Purpose

Current Balance: $1,828.63

Spent: $721.37 Aanual Election: $2,550.00




The Find Care screen allows you to search for care in a few different ways. By adding
your insurance carrier, you will only see in-network providers.

1.1f you search for Primary Care, Specialist, or Urgent Care, your results will
display with options to filter by patient satisfaction scores and distance

2.You can search for Procedures in two ways:
*  Procedure Cost — your results would display with options to filter by
quality, distance, and relative cost
»  Estimated Cost — your result would display the estimated cost for the
procedure in your area

3.Searching for Drug Prices allows you to search for prescription drugs to find
sales locations and prices

After you select the type of care, you will be prompted to enter additional information
depending on the type of care selected.

I, = o0 = < JIH, — e

Find Care

What type of care are you looking for today?
Insurance

Cigna / Cigna - Open Access Plus

Search for a primary care doctor, locate an urgent
care facility or find a spacialist bekow. We'll only
show dostors and fasiiifies in your network, it
you've linked your insurance provider to the app.

Primary
Care

Search below for the estimated costof a
procadure. the cost and quality of a specific

or the price of prescriplions using our
pharmacy discount card

17

Find Care

Below are the locations in your area that
perform the procedure you searched for.
The dollar signs indicate the relalive cost (5
dollar signs in the most expensive), while
the number of star represents the quality of
care rating for the doctor

Filter by

$8$

~ New Hampshire Spine Inst
A & Prysicel Thewapy

() 4 Hawthorne Dr, Badferd, NH
¥ wano, us

([FC

Find Care

Enter your search criteria below.

Type of Care: Primary Care

2ip Cods:

Distance Wwithin 10 miles




Funding Calculator

ThrivePass Pre-Tax Accounts mobile app includes a find care feature which can be
accessed from the menu screen or by clicking on the icon at the bottom of most screens
found throughout the app.
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Funding Calculator

See how you can get the most value across
vour healthcare joumey.

HSA Balance vs. Medical Costs

Oy lifelime

H3#4 Balanca SO Savings Exsess

Medical ozt Savings Mesd

o

= )
|
Funding Calculator

See how you can get the most value across
your healthcare joumney.

Curmant HSA Balance: $5,747.69
Expectod Madical Costs for Year: $13,083.03

Leftove for Retirement fyr): $11,029.60

Family Members ((+ADD )

This graph reprasents you ard your famiy members
conditions. Click a family member 1o vew and update their
conditions.

JenniferHSA Stephens
Spouse Stephens
Child1 Stephens

Child2 Stephens

$ @@

= g -

Funding Calculator

See how you can get the most value across
your healthcare journey.

(S

Child1 Stephens
Child2 Staphens

Child3 Stephens

Howr to Contribute
r HR rapressntabve 3t wour compary today 1o
- your T e o pre-ta 1%, or st
The apg fo canlribide tady using yaur bank sooour.

w Insane pty for mreclical
sapenses wilh your s i The mmate you
zoniriouts the mare you $ave in akes aach yoar,

IF you don T have & varifled bank Bccount linked 10 pour
H5A acczunt youll need o login fo the wed partal to
Sreate pra prior 1o making a contizution,




Cards

The My Cards screen allows you to view all details related to your benefit debit card(s);
you may also access the four-digit PIN associated with your card on this screen.
Additionally, you can use this section of the app to mark a card lost/stolen or request a
new card.

As seen in the screenshot below, the my cards screen displays the cardholder, last four
digits of the card number, the card status, and whether the card is associated with a
dependent. Tap any individual card on the screen to access the card details:
e View PIN
If you tap the view PIN button, an image of the four-digit PIN associated with the
selected card displays. You can use this PIN when a card transaction is
processed as a debit at the point-of-sale (instead of as a credit, with a signature).

e Mark as lost/stolen
If your card has been lost or stolen, notify your plan administrator by tapping
the lost/stolen button from the my cards details screen. You can choose
whether you would like to have a new card issued. If your card is marked as
lost/stolen, the card status changes accordingly on the my cards main screen.

e Activate card
If you have a new card, you may opt to activate your card later or during your
current session.

My Cards

( viewein ) ( LosTsTOLEN? )

.

o |
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Get In Touch

Phone: (866) 855-2844
Email: tpa@thrivepass.com

SUPPORT HOURS
Monday - Thursday: 7:30am to 5:30pm CT

Friday: 7:30am to 5:00pm CT
General support inquiries will be responded to within 2 business days.

ThrivePass is committed to ensuring our customers have access to information and
issue resolution quickly and easily through direct team support.




