Thrive Account Guide

HOW TO MAKE A MARKETPLACE PURCHASE |

Ready to use your Thrive Account funds in the Marketplace? You're just a few clicks away
from treating yourself to something great. Whether it’s fithess, wellness, learning, or
lifestyle—you can shop directly using your available balance. This guide will walk you
through how to browse, select, and complete your purchase with ease.

LET'S GET STARTED!

1. Head to app.thrivepass.com and log in.
2. On your Benefit Suite dashboard, click the Thrive Account Marketplace tile.
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EXPLORE YOUR MARKETPLACE!

3. You'll land in the Thrive Account Marketplace. Just like any online store, you
can browse by category, favorite items, add products to your cart, and
check out—all using your Thrive balance.
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ADDING TO YOUR CART

6. You can add up to 25 items to your cart. Just click on any product you like
and hit Add to Cart.

7. Ready to check out? Open your cart to update quantities, remove items, or
head to Checkout.

8. Or, save time and click Checkout Now right from any product page.
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MAKING YOUR PURCHASE

9. Complete the form with your information, then click Next.

10. Choose how you'd like to pay. If your wallet balance doesn’t cover the full

amount, you can add a personal card to pay the difference. Then, click
Next.

11. Review your information, then click Complete Purchase.
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Success! Your marketplace purchase has been completed. You’'ll receive an
email confirmation shortly.
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